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For further information please contact:
leeds.carerecord@nhs.net 

On the Login page, select “Login Smartcard” and select the appropriate
organisation from the drop-down menu

Tip: If you tick “Remember Me?”, the system will automatically take you to the
Smartcard login page each time you access Leeds Care Record.

You will be redirected to the CIS2 Authentication page. Ensure
Smartcard is selected (it should be by default), then click Continue
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For further information please contact:
leeds.carerecord@nhs.net 
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Follow the on-screen prompts to complete the Smartcard authentication
process

After authentication, you will be taken back to the Leeds Care Record
login page. Enter your username, password, and select your
Organisation from the drop-down menu

Your Smartcard is now successfully linked to your Leeds Care Record account



Please contact the Leeds Care Record team if you require any further support

leeds.carerecord@nhs.net

Useful Contacts

Please contact the IT Service Desk to:
Reset your password.
Report a problem you are having within Leeds Care Record functionality.

0113 3926655

IT Service Desk
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informaticsservicedesk.lth@nhs.net

Please note that the following requests are now handled by your organisations
authoriser via the Leeds Care Record Training Portal:

Request new user accounts for Leeds Care Record.
Disable Leeds Care Record accounts for any leavers from your department.


